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MeHepanbHbIi anpekTop 000 «JAUMIKC-AOK»
MnbuHa C.U.

20.10.2017r.

PernameHT okasaHus ycnyrun «[docTtaBKa ans WHTepHeT-MarasmHoOB»

1. TepmwuHonorus.
000 «AANMIKC-AO0K» — nanee no tekcty «JANMIKC».

AreHT — lopuguyeckoe nuuo, BbinonHawwee aoctaBky 3akasoB [lokynatensam no 3asske [NpuHuMnana v npuHMMatowlee
AeHexHble cpeactea ot okynatenen 3a npogaHHble MpuHUMnanom ToBapbl, a paBHO €ro COTPYAHWK, NULO, AencTByoLwwee no
[OBEPEHHOCTM AreHTa, Unn NHble YNONMHOMOYEHHbIe AreHTOM nmua.

Ba3soBbIn Tapud — CTOMMOCTb OCHOBHOM YCMyrM no JoctaBke 3akasoB, ykaszaHHas B TapudHOM KapTe, K KOTOpoWn
npnbaBnaeTca CTOMMOCTb AOMNOMHUTENBHO OMNMayvMBaemMbIX OMNUMNA.

HocTtaBka — Bble3 Kypbepa no agpecy HaxoxaeHus [MonyyaTtensi, ykazaHHoMy B 3asBke lNpuHUMnana, ¢ Lenbto nepegayv
Mony4yaTento 3akasa nog noanuck B JJoCTaBOYHOM NUCTE U/UMM MHOM COMPOBOAUTENBHOM JOKYMEHTE.

[JocTaBOYHbIA FUCT — BHYTPEHHUA [OKYMEHT «AAVIMBKCy», cogepxawmi uHdopmaumio, MOATBEpPXAALWY daKT
okasaHuda ycnyru. lNMonyyaTtenb B obs3atenbHOM Nopsake CTaBWUT CBOK MOAMNWUCH, €e paclundpoBKy, ykasbiBaeT OaTy U Bpemsi
nonyyeHus 3akasa.

3aKka3 uHTepHeT-mMarasuHa (3aka3) — COBOKYNHOCTb TOBApoOB, YyKasaHHbIX B  3asBKe, MMEWLWMX eauHbIN
NAeHTUMDUKALMOHHBIA HOMEP, YNakoBaHHbIX U MapKMPOBaHHbLIX COOTBETCTBYIOLLMM 06pa3om 1 noanexawunx nepegadye MNokynatento
Ha OCHOBaHWM JOroBopa Kynnu-npogaxu Tosapa.

3asBka Ha pocTaBKy 3aka3oB MHTepHeT-Mara3uHa (3asBka) — nidpopmauma o Mokynatene, ¢ koTopbiM y MpuHUMNana
3aKIo4eH AOroBop Kynnu-npoAaxu Tosapa; o ToBape, noanexaiiem gocraske Nokynatento; a Takke 06 agpece, oTKyAa Hagnexur
nony4utb ToBap, HanpasneHHas [MpuHuMnanom AreHTy B COOTBETCTBMM C HacTosAwwmMm PermameHtom. 3asiBka odopmrnseTtcs no
ycTaHoBneHHon opme, hopma 3asaBku aBnaeTca NpunoxeHnem K HacTosiweMy PernameHTy.

3oHa o6cnyxmBanua «JAMMOKC» — cnpaBoyHuK, coaepXallmil MHPOPMAaLIMIO, O HaCeNeHHbIX MYHKTax, B KOTOpbIe
OCyLLEeCTBNAETCHA AOCTaBKa, a Takke BO3MOXHOCTb NpMema onnaTbl 3a ToBap, BO3MOXHOCTb BbINOMHEHNS TEX UMW UHBIX ONLUUIA B
KOHKPETHOM HaceneHHOM nyHkTe. CnpaBOYHMK pacrnonoXxeH Ha cante

http://www.dimex.ws/uslugi-i-servis/dostavka-dlya-internet-magazinov/zona-obsluzhivaniya-daymeks-dlya-im/.

Kypbep — coTpyaHuk «OAVIM3KCy», HenocpeacTBEHHO OCYLLEeCTBrALLWNA Kak npuem 3akas3oB y [MMpuHuunana, Tak u
pocrtaeky 3akasos [lonyyarensam.

O6beMHbIN Bec — pacyeTHasa Benv4yMHa, oTpaxaroLlas nroTHOCTb rpy3a, BbIPaXXEHHYH B KAIorpaMmmax.

Onuum — JOMONMHUTENbHbBIE YCMYrM, CTOMMOCTb KOTOPbIX MOXET BKMOYaTbCA UMM He BKNOYaTbCs B 0as3oBbii Tapud,
nepeyeHb OOCTYMHbIX OMUMI yKaszaH B pa3gene 4 Hactodwero PernameHTa; onuuu, He BKMOYEHHble B 6a3oBbii Tapud,
onnaynsBatoTCsa JOMNONHUTENBHO B COOTBETCTBUM C TapudHOM KapTon.

MB3 — nyHKT Bblgaum 3aka3oB, MecTo Bblgaum 3akasa [NonyyaTento.

MpuHUMNan — nHTepHeT-MarasviH, a paBHO ero COTPYAHWK, NMNL0, AeNCTBYOLLEee No AoBepeHHOCTH MNprHuMnana, unv uHsle
ynonHoMo4eHHble [MNpuHumMnanom nuua, oT MMeHW KOTOPOro AeNCcTByeT AreHT 1 OT KOTOPOro AreHT nonyyaeT ToBapbl 4151 JOCTaBKM
Mokynatensam.

MNMokynaTtenb — TpeTbe NULO, ABNSAOLLEECA NOTPebuTenem, n3 Yncna HeorpaHNYEHHOTo Kpyra U3NYECKUX 1 FOPUANYECKNX
1L, 3aKMHOYMBLLKMX [OTOBOP PO3HWYHOW KyMin-Npogaun ToBapa, NpeanoxeHHoro MNpuHumnanomM B onucaHwum Ha cawte lMNpuHumnana,
1 B agpec KOTOPOro ocyLlecTBnseTcs JocTaBka 3akasa.

MonyyaTtens — MNMokynatenb, NMboO ero 3akoHHbIM MpeacTaBuTeNb GamMunus, UMa/HaMMEHOBAHME KOTOPOro BHECEHbI B
rpady «Monyyatenb» B 3asBke.

PernameHT — npaBuna okasaHus ycnyr no goctaBke 3aka3oB MHTEPHET-MarasmHoOB, AENCTBYHOLLMIA HA MOMEHT OKa3aHus
ycnyr, onybnvkoBaHHbIN Ha oduLmManbHOM caiTe no agpecy: http://www.dimex.ws/dokumentatsiya/proekt-dogovorov/.

TapudHas kapTa — CnpaBoYHKK, CoaepXKaLluii MHGOPMALMIO O CTOMMOCTM U CPOKax OKas3aHUs YCIyr.

2. Obwas 4yacTb. .

2.1. Hactoawwii PernameHT aeiicTeyeT ¢ AaThl ero yTeepxaeHns FeHepanbHbiM anpektopom 000 « JAVMOKC-OOK>.

2.2.  Hacrosiwmn PernameHT npegoctasnsetcs MNpuHumnany Ans 03HakoMieHust 40 MOMeHTa BO3HUKHOBEHUS JOTOBOPHbIX
OTHOLLEHWI MO JOCTaBKe.

2.3.  «[JAVIM3KC» GepeT Ha cebsi 0653aTenLCTBO NO OKa3aHMIo YCIyr no focTaBke 3akasa MonyyaTento, UMs KOTOPOro
ykasaHo B 3asiBke, N0 agpecy AOCTaBKW, yka3aHHOMY B Hel, B CPOKM, yKka3aHHble B AeNCTBYoLen TapudHo kapTe, C UCNONHEHEM
BCEX OMUMN, yKasaHHbIX B 3asBKe.

2.4. «JAMMOBKC» ocylecTsnseT gocTaBky 3akasos [MpuvHUMNANa B HaceneHHble NyHKTbl B rpaHuuax 30Hbl
o6enyxusaHus «JAMMIKC».

3. XapaKTepuUCTUKU yChyr.

3.1. WM CTtaHgapT — ycnyra no pJoctaBke Ao nAsepu [lonyyatenss TOBapOB WHTEpPHET-Mara3vHOB/NpeanpuaTUn
OUCTaHUMOHHOW TOProBNU (OMNSlavyeHHbIX 3apaHee WM OnavyvMBaeMbiX B MOMEHT BPYYEHWs!) Ha3eMHbIM W/ BO3QYLUHbIM
TPaAHCNOPTOM B ONTUMAasIbHbIE CPOKU.

3.2. WM Bkcnpecc — ycnyra no pgoctaBke [[o Aeepu [lonyyatens TOBapOB MWHTEpPHET-Mara3vHOB/MpeanpuaTuii
OUCTAHUMOHHOW TOProBnM (OMflayeHHbIX 3apaHee WM OMfiayMBaeMblX B MOMEHT BPYYEHMS) MPEMMYLLECTBEHHO BO3AYLUHLIM
TPaHCMNOPTOM B MUHUMATIbHbBIE CPOKM.


http://www.dimex.ws/uslugi-i-servis/dostavka-dlya-internet-magazinov/zona-obsluzhivaniya-daymeks-dlya-im/
http://www.dimex.ws/dokumentatsiya/proekt-dogovorov/

3.3.  MMTIB3 — ycnyra no gocTaBke TOBapoB UHTEPHET-MarasnHoB/NpeanpuATUn AUCTAHLMOHHOW TOProBIun (OnnadyeHHbIX
3apaHee Wnu onnayMBaeMbIX B MOMEHT BpYYEHUS) 4O NYHKTOB BblAayn 3akas3oB Ha3eMHbIM W/WMW BO3AYLUHLIM TPaHCMOPTOM B
onTyMasnbHbIe CPOKM.

3.4. WM 3JKOHOM —ycnyra no pgocTaBke [0 [ABepu [lonyyatenss TOBapoOB WHTEpHET-MarasvHOB/MpeanpusaTuii
AVCTaHLUMOHHON TOProBMW, MMEIOLWMX 3HAYMTENbHbI BEC W/Mnn rabapuTbl, a Takke 3anpelleHHbIX K NepeBO3ke BO3AYLUHbIM
TPaHCMOPTOM (ONfiayYeHHbIX 3apaHee WNM OnfnavnMBaeMblX B MOMEHT BPYYEHWs), Ha3eMHbIM TPaHCNOPTOM. ToBapbl AOMKHbI
COMPOBOXAATLCH CreayrLWwuMn JOKyMeHTaMu: cHeT-hakTypon n/unm ToBapHow HaknagHow no dopme TOPIT-12.

4. Onuuwm.

4.1. lpedeapumesibHOe coanacogaHue docmasku ¢ nosiy4amesieM 8 meseghOHHOM pexxume.

4.1.1. CotpyaHuk «JAMMIKC» npomssoanT TenedoHHbI 3BoHOK MonyyaTtento Ans cornacosaHns OaThl U BpeMeHu
pocrtasku 3akasa.

4.1.2. MoTpebHoCTb B AaHHOM onuun ykasbiBaeTcs MNpuHumnanom B 3asBke. B cnyvae otcyTcTBus B 3asiBKe OTMETKM MO
[aHHOW onumMu, oHa no ymon4yaHuto cymtaeTtca HE BoctpeboBaHHON.

4.1.3. MameHeHne gatbl 1 agpeca JocTaBKku No MHuumaTtmee MonyvaTens He ABNAETCA 3aepPXKKON CPOKOB JOCTaBKM.

4.1.4. MpenBaputeneHoe cornacoBaHue poctaBkum ¢ [lonyyatenem B TeneoHHOM pexvMe onnadynBaeTcs
MpuHuunanom B cooTBeTCTBMM C TapudHOM KapToW.

4.2. YeedomneHue nonyvyamensi @ mesneghoHHOM pexxume 0 20moeHocmu K ebidave 3aka3sa e [1B3.

4.2.1. CotpyaHuk «JAMMAKC» npouasogut TenedoHHbIt 38oHOK MonyuaTtenio ans ysegomnenus [Monyuatens o
NOCTYNfeHMN 1 FOTOBHOCTU K Bblaaye 3akasa B [1B3.

4.2.2. MoTpebHoCTb B AaHHOM onuun ykasbiBaeTcs [MNpuHuymnanom B 3asBke. B cnyvae oTcyTcTBUSA B 3asiBKe OTMETKM NO
[aHHOW onumKn, oHa no ymon4yanuto cumtaetca HE BoctpeboBaHHON.

4.2.3. YBepnomnexue [Nonyyatena B TenedOHHOM peXuMMe O rOTOBHOCTM K Bbigade 3akasa B [1B3 onnauyuBaetcs
MpuHUMNanom B cooTBeTCTBMM C TapmudHON KapTON.

4.3. SMS-yeedomrneHue nosiy4amerneu.

4.3.1. SMS-yBegomneHue nonyvatenen — ysegomnexue Nonyyatens o nnaHMpyemoun gate 4OCTaBku, O NNaHnpyemom

BpeMeHun ocTaBku, Aate noctynneHuns 3akasa B B3 (ecnu BbiGpaH AaHHbIN BapyaHT JOCTaBKK), cToMMOoCTy 3akasa (Mpu Hanuyinm
onummn «Onnarta ToBapa npu NOy4eHUn»).

4.3.2. CTOMMOCTb AaHHOM onummu BXoauT B 6a30BbIn Tapud.

4.4, Hocmaeka e ebixo0HOU OeHb.

4.4.1. MoTpebHoCTb B AaHHOM onuun ykasbiBaeTcs MNpuHumnanom B 3asBke. B cnyvae oTcyTcTBus B 3asiBKe OTMETKM MO
[aHHOI onuun, oHa no ymonyanuio cumtaetca HE BoctpeboBaHHON.

4.4.2. [ocTaBka B BbIXOOHOW AeHb ocyllecTBnseTcs B cyb6oTy ¢ 9 no 18.

4.4.3. [locTaBka B BbIXOOHOM AeHb onnadmsaeTcd [NpuHumMnanom B COOTBETCTBUM C TapudHON KapToW.

4.5. Hocmaeka e npa3dHuYHbIE OHU.

4.5.1. MoTpebHOCTL B AaHHOM onuun ykasbiBaeTcs NpuHumnanom B 3asske. B crniyyae otcyTcTBuA B 3asiBke OTMETKM NO
[OaHHOM onumm, oHa no ymonyaHuto cumtaetcss HE BoctpeboBaHHoOM.

45.2. [doctaBka B npas3gHWYHbIE [OHWM OCYLLECTBNSeTca B [AHM oduumanbHO (3akoHodaTernbHO) YCTaHOBMEHHbIX
npasgHukoBs ¢ 9 go 18.

4.5.3. [aHHas onums He coBMecTMMa C onuuen «BedepHsis gocTtaekay.

4.5.4. [ocTtaBka B npasgHU4HbIe AHK onnadnBaeTcs NpuHumMnanom B COOTBETCTBUN C TapndHOM KapTon.

4.6. BeyepHsisi docmaska.

4.6.1. MoTpebHoCTL B AaHHOM onuun ykasbiBaeTcs NpuHumnanom B 3asBke. B cnyvae otcyTcTBus B 3asBKe OTMETKM MO
[aHHOW onummK, OHa no ymorndanuio cumtaetcs HE BoctpeboBaHHON.

4.6.2. BeuepHsas goctaBka ocyulecTBnsieTcs ¢ 18 oo 22, ¢ noHegernsHuKa no cyooory.

4.6.3. [aHHas onumsa He coBMecTMMa ¢ onuuen «[loctaBka B Npa3gHUYHbIE OHWY.

4.6.4. BeuepHss goctaBka onnadmaeTcs [NpuHUMnanom B cOOTBETCTBUM C TapudHOM KapTon.

4.7. Hocmaeka e deHb npuema 3aka3sa.

4.7.1. [JocTaBka ocylLuecTBnseTca B AeHb nepeaayn 3akasa AreHTty MpuHUMnanom.

4.7.2. JocTaBka B AeHb npuema 3akasa OCyLLleCTBNSAEeTCa B YepTe ropoda npuvema 3akasa (ans Mockebl B npegenax
MKAL, ans CIMNb B npegenax KAL).

4.7.3. BbinonHeHne gaHHOM onummu BO3MOXHO npu nonyveHun AreHtom 3asekm o 13:00 B Mockee n CaHkT-lNeTepbypre,
no 15:00 B gpyrux ropogax Po.

4.7.4. HocTaBka B AeHb Nprema 3akasa onnadnBaeTcs MNpuHUMNanom B COOTBETCTBUM C TapudHOI KapToiA.

4.8. HNumepeanbHast docmaeka.

4.8.1. MHTepBanbHasa gocTaBka — goctaBka 3akasa [Nonyyartento B onpefeneHHbln MHTepBarn BpeMeHMU.

4.8.2. XKenaembii MHTepBan goctaBku ykasbiBaeTcst MpuHumnanom B 3asBke. B cnyyae ecnu B 3asiBke He ykasaH
WHTEpBarn BPeMEeHW AOCTaBKM1, TO MO YMOMNYaHUI0 OH ycTaHaBnuBaeTcs «c 9 oo 18».

4.8.3. B 3asBke MoxeT ObITb yka3aH nobov MHTEpBan BpeMeHu B NpoMexyTke BpemeHun ¢ 9 o 18, Ho He MeHee 3 YacoB
(c9pm012,¢c10m013,c11m014,¢c12 80 15,¢ 13 0o 16, c 14 po 17, ¢ 15 po 18).

4.8.4. [aHHasa onuusa JONONHUTENBHO He onnadnBaeTcs, BXoauT B 6a3oBbi Tapud.

4.8.5. MHTepBan, Bknovarowmii B ceba vackl ¢ 18 go 22, aesnserca onumen «BedepHsiss ocTaBka» U onnavymMBaeTcs
MprHUUNanoMm AoNONHUTENbLHO.

4.8.6. HaceneHHble NyHKTbI, B KOTOPbIX AOCTyMHa AaHHash Onuusi, yka3aHbl B crnpaBovHuke 30Ha obcnyxvBaHus
«OAM3KCy.

4.9. lpoeepka codepkuMo20/KOMMIIeKMHoCcmu.

4.9.1. MpoBepka coOepKMMOro/KOMNIEKTHOCTU — npoBepka [lonyyatenem COOTBETCTBUSI OOCTABMEHHOro TOoBapa
3aKa3aHHOMY.

4.9.2. [HaHHas onumsa goctynHa MonyvaTento No yMON4YaHuio, eCcrnv nHoe He ykasaHo [NpuHumnanom B 3asBke.

4.9.3. MpoBoauTtcs MNonyyatenem 3akasa B NPUCYTCTBUM Kypbepa.

4.9.4. [MpoBoanTCs UCKNIOYMTENBHO NOCPEACTBOM BCKPbITUSI BHELUHEN (TPAHCMOPTHOM) YNakoBKM U BHELUHEro ocMoTpa

COOEepXMMOro, BCKpbITME MOTPebuTenbCkon (3aBOACKOM) ynakoBkM ToBapa (6nuctepa, NOMMITUNEHOBOW MAEHKA U WHbIX BUAOB
yNakoBKM, Mocre BCKPbITUSI KOTOPbIX YNakoBKa MoTepsieT nepBoHavasbHbIA BUA) He OONyckaeTcs, O YeM Kypbep MHdopmupyet
MonyyaTens.



4.9.5. B cnyyae Hanuums BHeLHWX MOBPEXAEHW ToBapa W/Wnu noTpebuTenbCkon (3aBOACKOW) ynakoBku ToBapa, U
oTkasa [MonyyaTens oT ToBapa Mo 3TOW MpuU4MHe, cocTaBnsieTcss AKT MPUEMKM U OCMOTpa, Takke lMonyyaTenb CTaBUT NOAMUCH B
[ocTaBo4YHOM NMCTE /MM MHOM COMPOBOAUTENBHOM JOKYMEHTE C MPOCTaBMEHWEM COOTBETCTBYIOLLErO KOAa NPUYMHbI OTKasa oT
ToBapa. B cnyyae oTtkasa [Nonyyatens noctaBuTb NOAMUCH, Kypbep CaMOCTOATENbHO OUKCMPYeT 0TKa3 B [locTaBOYHOM nncTe n/mnm
WHOM COMPOBOAUTENLHOM [OKYMEHTE U CTaBUT CBOO MOAMUCH.

4.9.6. B cnyyae npegHamepeHHoro, nubo He npegHamMepeHHOro noBpexaeHus [lonyyatenem noTpebuTenbCcKon
(3aBoackoM) ynakoBK/ Npu NpOBEPKE COAEPXKMMOro/KOMMNIEKTHOCTN, Kypbep TpebyeT y Nonyyatens onnatutb NOMHYKO CTOMMOCTb
ToBapa, npu atoM «AANMIKC» He HeceT 0TBETCTBEHHOCTb 3a 0Tkas lNonyyaTens nponssoanTs onnary.

4.9.7. B cnyuae otkasa lNonyyaTtens ot ToBapa no NpWYnHE, He CBA3aHHOW C ero nospexaeHuewm, MNMonyyatens ctaBut
noanuce B JJOCTaBOYHOM NUCTE U/UMN MHOM COMPOBOAUTENBHOM AOKYMEHTE C NPOCTaBIEHNEM COOTBETCTBYHOLLErO KOAa MPUYUHDI
OTKasa oT ToBapa. B cnyyae oTkasa lNonyyaTensa noctaBnTb NOAMNUCH, Kypbep CaMOCTOSATENbHO UKCUpyeT oTkas B [locTaBOYHOM
nuicTe n/vnn NHOM CONpPOBOAMUTENBHOM AOKYMEHTE M CTaBUT CBOK MOAMUCH.

4.9.8. [aHHasa onuusa AONONMHUTENBHO He onnadmnBaeTcs, BXoauT B 6a3oBbi Tapud.

4.9.9. Bpewms oxvaaHusa kypbepa — Ao 30 MyHYT, oxuaaHue kypbepoM 6onee 30 muHyT onnayuBaeTcs [NpuHumnanom B
COOTBETCTBUM C TapudHON KapToON.

4.9.10. Teorpacus OOCTYNHOCTM AaHHOM ONUMK YKkasaHa B CripaBoyHuke «30Ha o6cnyxmsaHns «JAVMIOKC».

4.10. lpoeepka pabomocnoco6Hocmu.

4.10.1. TlpoBepka pabotocnocobGHocTn — npoBepka [lonyyatenem paboyero COCTOAHMSA TOBapa M KOPPEKTHOCTWU €ero
paboTel, B criydae HepaboTocnocobHocTu MonyyaTtens BnNpaBe oTkazaTbCA OT TOBapa.

4.10.2.  OoctynHocTb AaHHon onuuu MNonyyartento ykaseiBaeTca lMNpuHumnanom B 3asBke. B criydae otcyTcTBusA B 3asBke
OTMETKM NO AaHHOW onuuKn, oHa no ymonyaHuo cuntaetca HE goctynHon.

4.10.3.  lMpoeogutcs MNonyyatenem 3akasa B NPUCYTCTBUMU Kypbepa.

4.10.4. B cnyyae HepabotocnocobHocTn ToBapa, lonyyatens cTaBut nognucb B [JoCTaBOYHOM nMCTe W/WMAW UHOM
COMNPOBOAUTENBHOM [OKYMEHTE C NPOCTaBfeHWeM COOTBETCTBYHOLIEro Koaa MpuYMHbI OTKasa OT Toeapa. B cnyvae oTtkasa
[Mony4yaTtens nocTaBuTb NOAMWCH, Kypbep CamMOCTOATENBHO hukcMpyeT oTka3 B [locTaBOYHOM NUCTE W/MNn MHOM CONPOBOANTENBHOM
[OKYMEHTE 1 CTaBUT CBOO NOANUCH.

4.10.5. «JAAM3KC» He HeceT OTBETCTBEHHOCTM 33 BO3MOXHOE MOBPEXAEHWe ToBapa B XO4e MPOBEPKM
paboTocnocobHOCTH.

4.10.6. [aHHasa onuus AONONHUTENbHO He onnadMBaeTcs, BXoauT B 6a30Bbi Tapud.

4.10.7. Bpems oxupaHusa kypbepa — o 30 MUHYT, oxuaaHue kypbepoM 6onee 30 MuHyT onnaynBaeTcs [NpuHuMnanom B
COOTBETCTBUM C TapnudHOWN KapToOn.

4.10.8. Teorpacus OOCTYNHOCTW AAHHON ONUMK YkasaHa B CnpaBoyHuke «30Ha obcnyxmsanns «JAVIMOKC».

4.11. lMpumepka.

4.11.1. [Mpumepka — npumepka MNonyyatenem ogexabl, 06yBM 1 akceccyapos, [Nonyyatens Bnpase oTkasaTbCA OT ToBapa
no pesynbTaTaMm NpMMEpKU, ykazaB NpuYnHy oTkasa B [JocTaBOYHOM NUCTE W/MNN MHOM COMPOBOAUTENBHOM JOKYMEHTE.

4.11.2.  OoctynHocTb AaHHon onuuu MNMonyyaTtento ykaseiBaetcs MNpuHumMnanom B 3asiBke. B cnyyae oTcyTcTBUS B 3asiBke
OTMETKM NO AaHHOW OnuuKn, oHa No ymonyaHuio cuntaetca HE pgoctynHonm.

4.11.3.  Kypbep nepegaet Nonyyatento Anst npumepkn He bonee 1 eanHULLI TOBapa O4HOBPEMEHHO.

4.11.4. Tpumepka obyBM N akCeccyapoB AOMKHa NPOUCXOANTb B MPUCYTCTBUM Kypbepa.

4.11.5. Mprmepka ogexabl 4oMycKaeTCca B COCEAHEM MOMELLEHNMN.

4.11.6. Tpu gocTaske ToBapa C OMNaToii B MOMEHT nonyyeHusi MonyyaTtens gomkeH nepeaats kypbepy «JAMMOKC»
3anor B pasmepe CTOMMOCTU NepefaBaemMoro Ans npumepky Tosapa.

4.11.7. Tepen npumepkown MNonyyatens B NPpUCYTCTBUM Kypbepa NpOn3BOAMT OCMOTP TOBapa Ha npegmeT LIeNOCTHOCTM 1
Hanuumsa ©Gpaka. Ecnu ToBap okasancs noBpexaeH, [MonyyaTenb cTaBuT noanuce B [lOCTAaBOYHOM 5fMCTE W/MNN  MHOM
COMNPOBOAUTENBHOM [OKYMEHTE C MPOCTaBMEHWEM COOTBETCTBYIOLLErO Koda MNpuuYMHbl OTKa3a OT ToBapa (6pak) M KpaTkum
onucaHnem b6paka. B crnyyae oTkasa [Nonyyatens noctaBuTb NOAMNUCH, Kypbep CaMOCTOATENBHO PUKCUPYET OoTka3 B [JocCTaBOYHOM
nuicTte n/Mnn NHOM COnpoOBOAMUTENBHOM JOKYMEHTE M CTaBUT CBOH MOAMUCH.

4.11.8. «JAMMOIKC» He HeceT OTBETCTBEHHOCTbL 3a BO3MOXHOE NoBpexaeHue Tosapa MonyyaTtenem B xoae NPUMEpPKU.
Ecnu nocne npvmepku ToBap okasancd noBpexaeH, TO ToBap K Bo3Bpaty y [lonyyaTens He MpuMHMMaeTcs M 3anor 3a Hero
MonyyaTento He Bo3BpaLlaeTcs.

4.11.9. YnakoBka BO3BpallaemMoro ToBapa npov3BOAUTCS B NPUCYTCTBMM Kypbepa. [lepen ynakoBkoW ToBapa Kypbep
NPOBEPSET TOBAp Ha OTCYTCTBUE MOBPEXAEHWUA U CBEPSIET apTWKyN Ha TOBape C apTukynom B [locTaBOYHOM nucte U/Mnm MHOM
COMpoBOAMTENBHOM JOKYMeEHTe. B criyyae oTCyTCTBUS STUKETKU UK apTUKyna ToBap BO3BpaTy HE MOANEXMT.

4.11.10. [OaHHas onums OONOMHUTENBHO He onnaynBaeTcsl, BXxoauT B 6a3oBbiii Tapud.

4.11.11. Bpems oxugaHua kypbepa — Ao 30 MUHYT, 0 Yem Kypbep npegynpexgaet lNMonyvaTtens. OxuaaHne Kypbepom
6onee 30 mmHyT onnaymBaeTcs [NprMHUMNanoM B COOTBETCTBUM C TapudHOWN KapTOW.

4.11.12. Teorpacus JOCTYMHOCTW AAHHOM ONUMK YkasaHa B CnipaBouHuke «30Ha obcnyxmsanuns «JAVMOKC».

4.12. Yacmu4HbIli omkas.

4.12.1. YacTn4yHbIN 0TKa3 — BO3MOXHOCTb [MonyyaTens Bo BpeMsi 40CTaBkM 3akasa 0Tka3aTbCa OT O4HOMO UITN HECKONBbKUX
TOBapOB, BXOASALNX B cOCTaB 3akasa.

4.12.2.  [JocTtynHocTb gaHHou onuun MonyyaTtento ykasbiBaetcs MNpuHumnanom B 3aseke. B cnyyae otcytcTBua B 3asiBke
OTMETKM NO AaHHOW OnuuKn, oHa No ymonyaHuio cuntaetca HE poctynHon.

4.12.3. B cnyyae oTtkasa ot ToBapa, [lony4atens ctaBut nognvck B [JOCTaBOYHOM NMCTE U/MY MHOM COMPOBOAUTENBHOM
OOKYMEHTe C MpoCTaBMeHneM COOTBETCTBYIOLLEro Koda Mpu4YMHbl OTKasa OT ToBapa. B cnyyae otkasa lNMonydyaTtens noctaBuTb
NOANUCh, Kypbep CamMOCTOSATENBHO huKkeupyeT oTkas B [loCTaBOYHOM NUCTE U/MNU MHOM COMPOBOAUTENBHOM OOKYMEHTE M CTaBUT
CBOI MOAMNUCH.

4.12.4. [aHHasa onuusa OONONHUTENBHO HE onnavMBaeTcsl, BXoauUT B 6a30BbIn Tapud.

4.12.5. HeBocTtpeboBaHHble [MonyyaTenem ToBapbl (HACTUYHO JOCTaBMEeHHbIEe 3aka3sbl) Bo3BpalatoTcs [MNpuHumnany.

4.12.6. [eorpadchms JOCTYNHOCTU AaHHOW onumm ykasaHa B CnpaBoyHuke «30Ha obcnyxmBaHust «AAVIMIKC».

4.13. Bo3epam HedocmaeJsieHHbIx/4acmu4HO docmaesieHHbIX 3aKa308.

4.13.1. HepocTtaBneHHble/4acTUYHO JocTaBneHHble MonyyaTensam 3akasbl Bo3BpallatoTcs [puHumnany B COOTBETCTBUM
¢ p.9 HacToswero PernameHTa.

4.13.2. Bo3BpaT HegocCTaBNEHHbIX/HAaCTUYHO OOCTaBMEHHbIX 3aka3oB onnavvBaeTcs [pyvHUMNanom B COOTBETCTBUM C
TapwudpHow kapToMn.



4.14. Bo3epam conpoeodumesibHbIX O0OKYyMeHMos.

4.14.1. BosspaT conpoBOAMTENbHbIX AOKYMEHTOB — BO3BpaT lNMpuHUMnany opurnHanos conpoBoaUTENbHbIX JOKYMEHTOB K
3akaasy, nognucaHHbix MNonyyatenem.

4.14.2.  ToTpebBHOCTb B AaHHOW onumm yka3biBaeTca MNpuHumnanom B 3asBke. B cnyyae oTcyTcTBUS B 3adBKe OTMETKM MO
[aHHOW onumKn, oHa no ymon4yanuto cumtaetca HE BoctpeboBaHHON.

4.14.3.  ConpoBoguTernbHble A0KYMEHTbl JOIMKHbI HAXOAMTBCA BHYTPW ynakoBku ¢ 3aka3oM. [lokymeHTbl Ans Bo3BpaTa
[OMMKHbI BbITh NognucaHbl Monyyatenem u nepeaaHsl kypbepy «JAAMIKC».

4.14.4.  BosBpaT CONpOBOAMTENbHbLIX AOKYMEHTOB OMfa4yMBaeTCs B COOTBETCTBMU C TapudHom kapTon.

4.14.5. Teorpacus OOCTYNHOCTW AaHHOM ONUMK ykasaHa B CripaBoyHuke «30Ha o6cnyxmsanns «JAVMIKC».

4.15. lMepeadpecayusi.

4.15.1. lepeappecauus — nepeHanpasneHne 3akasa no agpecy, OTIIMYHOMY OT yKa3aHHOro B 3asiBke.

4.15.2. Mepeappecaumnsa 3akasa B ApYron HaceneHHbIW NYHKT OCYLLECTBNAETCA Ha OCHOBaHWUM 3asiBneHns MpuHumnana un
onnayusaetcs NpuHUMnanom B COOTBETCTBUKN C TapudHOM KapTon.

4.15.3. Tepeagpecauns B npegenax o4HOrO HaCeNeHHOro NyHKTa OCyLlecTBNAeTcs Mo uHuumatmse [lonyyatens wnu
MpuHumnana, 6e3 ohopMneHns 3asBneHns, 4ONONMHUTENBHO HE ONMayYnBaeTCs.

4.16. ObnsienneHUe yeHHocmu 3akas3a.

4.16.1. [MpuHuunan obbsaBnseT Bce cBOM 3akasbl LEHHbIMW — MM NpucBavBaeTcs ctaTyc 3akasoB C 06bABNEHHOW
LIEHHOCTbIO.

4.16.2. ObbsABnNEHHas LLeHHOCTb yKa3biBaeTCs NPUHLMNANoM B 3asiBke U He MOXET ObITb BbILLE PO3HWYHOW (NPOAAXKHOM)
ctonmocTu ToBapa. O6bABNEeHHas LleHHOCTb TOBapoB B 0AHOM 3akase, orpaHnymnsaetcsa cymmon — 200 000 pyo.

4.16.3. OGbBbsBneHue LeHHocTM 3akasa onnavmeaeTcs [puMHUMNanoM B COOTBETCTBMMU C TapuHON KapToW.

4.16.4. Tapwud paccuuTbiBaeTCa UCXOAS U3 BENUYMHBI 06 bABNEHHONW LLIEHHOCTM TOBapa.

4.17. Modbem Ha amax.

4.17.1. Moabem Ha aTax 3akasa obwum Becom Ao 30 Kr 4ONOMNHUTENBHO HEe ONavyMBaeTCs, BXOAMT B 6a30BbIN Tapud.

4.17.2. Ona 3akasa Becom 6onee 30 kr B Tapuc Ha OOCTaBKy OaHHas ONUUSA BKMOYAETCS HE 3aBMCUMO OT 3Taxa
pacnonoxeHusa agpeca Nonyyartens. [JoctaBka Takoro 3akasa MOXeT ObITb BbINONHeHa 6e3 JaHHOM onuun — A0 nogbes3aa, B 3TOM
cnyyae B 3asBKe B NpMMeyaHnm Heobxoammo ykasaTe «[JocTtaBka 40 NOAbE3Aa».

4.17.3. Moabem Ha aTax 3akasa obwwmm Becom 6onee 30 kr onnaunBaeTcs MpuHUMNANoM B COOTBETCTBUM C TapundHom
KapToW.

4.18. Onnama moeapa npu rnoJsiy4yeHuu.

4.18.1. OnnaTta ToBapa npw nonyyeHun — npuem y MNonyyatens no nopydeHuto MNpuHuunana AeHexHbIX CPeAcTB 3a ToBap
B MOMEHT JOCTaBKW.

4.18.2.  lopyyeHue odopmnsaetca [MpuHumnanom B 3asBKe, NyTem ykasaHus OpMbl onnaTbl U CyMMbl, KOTOPYHO
HeobxoammMo nonyynTsb y MonyyaTtens 3a Tosap.

4.18.3. MakcumanbHas CToMMOCTb {ToBapoB} B oAHOM 3akase npu gocTtaeke fo Asepwu MonyyaTtens — 200 000 py6., npu
pocraske o MNMB3 — 500 000 py6.

4.18.4.  Onumsa «Onnata ToBapa nNpu norny4YeHnn» onnavmsaeTtcs [puHLMNanom B COOTBETCTBMU C TapudHo KapTomn.

4.18.5. Tapud paccuuTbiBaeTcs ucxoas 13 cymmbl, nonyyeHHon y [Monyyatens 3a Tosap.

4.18.6.  Kypbep Bpy4aeT lNonyyaTtento kaccoBbIi 4ek 06 onnate CTOMMOCTW ToBapa.

4.18.7. ToBap nepepaetca [lonyyatenio nocne onnatel. B cnyyae Hanumuma  onumn  «[lposepka
copepxmmoro/koMnnekTHocTn» un/unu «lMposepka paboTocnocoBHOCTMY, NpMemM OnnaTbl MPOM3BOAUTCS MOCINEe NPOBEPKM ToBapa
MonyyaTtenem.

4.18.8. Teorpacus JOCTYMHOCTW AAHHOM ONUMK YkasaHa B CnipaBouHuke «30Ha obcnyxmsanuns «JAVMOKC».

4.19. Ynakoeka.

4.19.1.  YnakoBKa — 9TO CPEACTBO WM KOMMMEKC CPEACTB, BbIMOMHALWMNX yHKLMM NO 3awute cogepxmMoro 3akasa ot
OencTBuA oKpyxXaroLwen cpefpbl, NOBpeXaeHUn 1 NoTepb, a Takke Mo 3aluTe OKpyXalolen cpebl OT 3arpsi3HEeHUs U HeraTMBHOIro
BO3[ENCTBUSA coaepXnmoro 3akasa.

4.19.2. o 3anpocy MpuHuMnana emy npegocTaenseTcs upmeHHas ynakoska «JANMIKCy»:

- Kypbep-nakeT — NnonuaTuneHoBasi ynakoBka, KOTOpas 3aliuliaeT CoAepXMMoe OT MexaHM4eCKOro noBpexaeHus u
npomokaHus. Kypbep-nakeT He obecneunmBaeT HaJeXHyl 3alluTy B CryyYae NpeBbILLIEHUS MaKCMManbHO OOMYyCTUMOro Beca Ans
Kypbep-nakeTa KOHKPETHOrO pa3mepa, a Takke, ecnu cogepxumoe 3akasa COOoepXUT OCTpble NpeaMeThl, CNOCOOHbIE HapyLIUTb
LEeNOCTHOCTb Kypbep-nakeTa. Kypbep-nakeT OCHaLleH AOMOMHUTENbHLIMU CpeacTBaMuy 3allMThl - 4BOVHON GOKOBOM MPOLLUMBKOMW U
ckoTyeM, obecneyvBalOWMM 3alMTY OT HECAHKUMOHMPOBAHHOrO BCKPbITMA. [aHHbIA BUA YnNakoBKu npegoctaBnsetcs 6es
[OMNOMHUTENBHON onnaThl.

- Kopobkn — ynakoBka, W3roToBneHHasi M3 NMAOTHOrO rodpokapToHa. KoHCTpykuus kopobok npeaycmaTtpuBaeT
ycuneHHble (aBowviHbIe) cTeHkn. Kaxaas kopobka onevaTtbiBaeTcs nrombon ¢ yHuKanbHbIM HOMepoM. KopoGku nmeroT pasnuyHble
rabapuTHble pa3mepbl U UCNOMb3YTCA B 3aBMCMMOCTM OT rabapuToB 3aka3a. [abapuTHble pa3Mmepbl 1 CTOMMOCTb KOPOOOK ykasaHa
B TapudHou kapTe.

4.20. OxxudaHue Kypbepom 6osiee 30 MUHym.

4.20.1.  OxwupaHue Kypbepom 6onee 30 MUHYT — 4ONONHUTENBHOE BPEMS HAXOXAEHUS Kypbepa no agpecy Monyyatens

4.20.2. OxupaHve kypbepom no agpecy [lonyvatensa ¢ uenbto npegoctaBneHus [lonyyatenio onuum «[lpoBepka
copepxmmoro/koMnnekTHocTny, «lMpoBepka paboTtocnocobHocTuy, «Mpumepka» Gonee 30 MuHYT onnaymeaetcs NpuHUMNanom B
COOTBETCTBUM C TapudHom kapTon.

4.20.3.  Bpems npnbbiTna kypbepa no agpecy Nonyyatens u Bpems yobiTns Kypbepa dukcupyeTcs B [JocTaBOYHOM nucte
n 3aBepseTca noanuceto MNonyyarens.

5. Mpuem 3asaBok.

5.1. Tpném 3asBok Ha 4OCTaBKy 3aKa30B OCYLLECTBIAETCS WECTb AHEN B HEAEMIO: C NOHeAeNbHMKa Mo NaTHMUY ¢ 9 oo 18
Yyacos, B cyb6oTy - ¢ 9 oo 16 yacos.

5.2.  3asBku Ha gocTaBky ¢ npuemoM 3akasa y MNpuHumMnana B TEKyLWMIA AeHb MPUHMMAIOTCSA C NOHeAEeNbHMKA MO NSATHULY
0o 17 yacoB MeCTHOro BpemeHu ropoga npuema 3akasa, B cyb660Ty 4o 15 yacoB MecTHOro BpeMeHu ropoga npuema 3akasa.

5.3. BasBku Ha goctaBky 3akasa B AeHb npuema 3akasa y lNpuHumnana npuHumatotes ao 13 yacos B Mockse u CaHKT-
MeTepbypre, Ao 15 YacoB MECTHOrO BpEMEHM B OCTasbHbIX ropogax Po.

5.4. Tlpném 3asiBOK OCyLLEeCTBMSIETCA MO SMEKTPOHHOM NoYTe, nocpefacTsom API-uHTerpauum.

5.5. [puHUMNan nepeckinaeT Ha 3MNeKTPOHHLIN aapec oduca «JANMIKC» 3asBKy, KOTOpas COAEPXKUT MHOPMALIMIO:

- o Monyyatenax: PUNO, KoHTaKTHbIe TenedoHbl, agpeca;



— 0 3akasax: Homep 3akasa, pexum AOCTaBKU, ONLUWY;
— 0 ToBapax: HaMMeHOBaHWe, NO3BONSOLEE NOAEHTUDULMPOBaTL TOBAp U OTNUYMTL €ro OT APYrX TOBapoB, apTUKyr,
cToumocTb, ctaBky HOC, faHHble no onnaTe 3a ToBapbl;
—  VHYI0 JONONMHUTENBHYI MHGOPMaLMIo, HEOGXOAMMYIO s CBOEBPEMEHHON 1 Ka4eCTBEHHOMW [OCTaBKU.
5.6. 3asBka gorkHa 6biTe ochopMIieHa B COOTBETCTBUU ¢ MpaBunamu 3anonHeHnst 3asiBku.

6. Mpuem 3akasos..

6.1. [lpném 3aka3oB OCYyLLECTBMAETCA WECTb AHEN B HeAENIO: ¢ NoHeAenbHMKa no natHuuy ¢ 9 ao 18 yacos, B cy660Ty -
¢ 9 po 16 yacos.

6.2. [Nepepava 3aka3oB COTPYAHUKY «AAVIMBAKC» moxeT NPOUCXOaUTb:

- no agpecy cknaga lMpuHumnana;
- no agpecy cknaga «JAVIMIKC»
no MHOMy agpecy, ykazaHHomy lNpuHuunanom.

6.3. K momeHTy npubbits npepactasutens «JAMMOKC» B nyHKT norpyaku MpuHUMNAnom AormkHa 6biTb obecneyeHa

rOTOBHOCTb:
—  3akasoB K nepec4yeTy KonmyecTBa 3aKa30B 1 BHELLHEMY OCMOTPY Ha Hanuune NoBpeXAeHNA BHELLHEN (TPaHCNOPTHON)
yMaKoBKY;
—  COMpoBOAMTENbHBLIX JOKYMEHTOB;
AkTa npuema-nepenayn 3akasoB MHTEpHET-MarasvHa B ABYX 3K3eMMNnsipax.

6.4. TllpuHuMnan BnpaBe OTKa3aTbCHA OT OKa3aHWs YCNyrM no JocTaBke W OTMEHWUTb Bbl30B Kypbepa. B cnyyae ecnu
MpyHUUNan He OoTMEeHWN BbI3OB Kypbepa, a no npubbiTun Kypbepa oTkasanca nepegatb 3akasbl, [MpMHUunan onnavvsaeT Bble3q
Kypbepa B pa3smepe, ykasaHHOM B TapudHon kapTe. B gaHHoOM cnyyae Bble3f Kypbepa odopMnseTcs OTAeNbHOM HaknagHow
«OAAMIKC».

6.5. Kaxgbli nepegaBaeMblii Anst nocrneaylollen AoCTaBky 3aka3 [OMKEeH MMeTb MapKUPOBKY B COOTBETCTBUM C p.7
HacToswero PernameHTa. B cnyvae oTcyTCTBUS MapkUpOBKU 3aka3s K JoCTaBKe He NPUHUMAaETCS.

6.6. [Npvem 3akasoB NPoOM3BOAMTCS HA OCHOBaHUM AKTa npuema-nepegadm 3akasos. AKT npvema-nepeaayy coctaBnseTcs
B 2-X 3k3emnnspax. AKT moxeT 6biTb odopmneH no dopme AreHta, nmbo no cdopme lNpuHumnana, npy 9ToM B 0b6A3aTeNbLHOM
nopsiake [OIDKEH cofepxaTb nepeyeHb nepeaaBaembix Kypbepy JAMMOKC 3aka3oB MHTepHeT-MarasvMHa C ykasaHueMm aatbl
npuema- nepenaqm 3akas0B, a Takke no kaxagomy 3akasy:

NOEHTUPUKALMOHHOIO HOMEpa;
- Beca;
- NyHKTa Ha3Ha4YeHUs;

umMeHn n pamunun MNony4vartens;

6.7. MpuHumnan o6s3aH nepeaatsb «JAVMM3KC» 3akasbl B MCIPaBHON ynakoBke, obecneumBaroLLei NoMHyo COXPaHHOCTL
copepxummoro 3akasa npu TpaHcnopTuposke ero B agpec Nonyyartens. MNpegmeTsl, Tpebyowme cneunanbHON ynakoBku (Xpynkue,
Obtomeca M T.4.), OOMMKHbI ObITb yNakoBaHbl B XXECTKYK YMaKOBKY, a Takke MMEeTb COOTBETCTBYHLLYIO MapKuMpoBky. [Mpu 3ToMm
notpebuTenbckas (3aBoAcKas) ynakoBka He SBMSeTCs ynakoBkow, obecneumnsatoLlert CoOxpaHHOCTb 3akasa.

6.8. Tlpn npueme 3akaszoB [OCMOTP COAEPXKUMOro 3aka3oB Ha NpeaMeT MX LEeNOCTHOCTM WU KOMMNIEKTHOCTU He
npou3BoanTCS.

6.9. Tlpwu npmeme 3aka3oB NPOU3BOAMTCS NPOBEPKA BHELLHEN (TPAHCMOPTHOW) YNaKoBKU Ha NPeAMET ee LLeNoCTHOCTU 1
obecneyvyeHnsi COXPaHHOCTU COOEPXKUMOro OT HeOGnaronpusATHbIX BHELHUX (DaKTOPOB M HECaHKUMOHMPOBAHHOrO AoCcTyna kK
coaepxMmMomy. 3akasbl BO BCKPbITON BHELLHEN (TPAHCMOPTHOM) YNaKoBKe K JOCTaBKE HE MPYHUMAKTCA. 3akasbl, UMELLMe BUAUMbIE
NOBPEXOEHNS K AOCTaBKE HE MPUHNMAIOTCS.

6.10. B cnyyae HeCOOTBETCTBMS YMaKOBKM 3aka3a yCnoBusIM TPAHCMOPTUPOBKM, 3aka3 MOXeT ObiTb MPUHAT K AOCTaBKe Ha
ycnosusix ocBoboxaerns «JAAM3KC» oT 0TBETCTBEHHOCTM B cryyae noepexaeHus 3akasa. Mpu 3Tom coTpyaHukoM «JANMIKC»
B AKTe npuema-nepefaym CTaBUTCA OTMETKA O HECOOTBETCTBMU YNAKOBKU 3akasa yCrnoBusIM TPaHCMNOPTUPOBKN.

6.11. TMoanexawme goctaBke 3akasbl MPUHMMAKOTCA COTPYAHUKOM «JAVIMOKC» y MNpvHUMNana no Becy n KonNU4ecTBy
mecT. B3BelwmBaHue n namepenve rabaputos npounssoautcs B npucytcteum MpuHumnana, 6e3 gocmoTpa cogepxumoro. B cnyyae
€Crnn B3BELLUMBaHME HEBO3MOXHO NMPOU3BECTM Ha TeppuTopuu MNMpuHuunana, gaHHas npoueaypa OCyLEeCcTBNSeTCS Ha TeppuTopun
«JAAMIKCy.

6.12. «JAVMMOKC» umeeT npaso oTkasaTb B 06CHyxmBaHuM MpuHUMNany B OTHOLLEHUM TOBApPOB, Npoaaxa 1 Nepesoska
KOTOpbIX 3anpeLueHa, nnbo TpebyeT nonydyeHns cneynanbHOro paspeLueHns u/vnm NMUeH3nmn B COOTBETCTBMM C 3aKOHOOATENLCTBOM
P®, B ciyyae, ecnn Takoe paspeLueHne n/munm nuueHsms otcytcetayeT y « JAVIMOKC».

6.13. MMpuHumMnan npeaocTasnseT coTpyaHUKY «IAMMOKC» BO3MOXHOCTL KOHTPONMPOBATL NPOLIECC NOTPY3ki 3aka3os B
TpaHcropTHoe cpeacTeo. B cnydvae otkasa [puHumMnana npeaocTaBuTb coTpyaHuky «OAMMOKC» ykasaHHylo BO3MOXHOCTb,
coTpyaHuK «JAMMOKC» nMmeeT npaBo He NpuHsATL 3akasbl y MpuHumMnana.

6.14. MakcumanbHbI rn3nyYecknin Bec ogHoro mecta 3akasa, NpUMHMMAaEMOro K 4OCTaBKe:

— no ycnyram UM CtaHgapt, UM 3Skcnpecc n UM MNB3 - 31,5 «r;
— Mo ycnyre M 3QkoHom — 50 kr.

6.15. MakcumanbHble rabapuTbl 0O4HOrO MecTa 3akasa:

— no ycnyram UM CtaHgapt, UM Skcnpecc n UM MNB3 - 700x750x550 mm;
Mo ycnyre M 3koHom — 1000x1000x1000 mMm.

6.16. [lpwu npeBblileHMn Beca unu rabapuTtoB 1 MecTa 3akasa, yCnoBusi JOCTaBKM MOTyT ObiTb M3MeHeHbl. CTOMMOCTb
pocrtaBku 3akasa, B COCTaB KOTOPOro BXOAWUT MECTO, NpeBbILLIaloLLee MakcMarbHbI BeC u/unu rabaputbl 1 MecTa, paccuntbiBaeTcs
B COOTBETCTBMM C TapudHo kapTo. ObLLee KONMYECTBO MECT HE BNUSIET HA MOHSITUE THXENOBECHOCTU U HErabapuTHOCTK.

6.17. MakcumarnbHOe KONMYeCcTBO eAnHML, ToBapa B ogHOM 3akase npu Bbibope onumm «4acTuyHbin oTkas»: 10 eguHnL.

6.18. Bbibop mapLupyTa cnefoBaHus 3akasa, cnocoba n cpeacTB ero NnepeBo3kM SBNAETCA UCKITFOYMTENBHON KOMNETEHUMEN
«JAMMOIKC». Mpun goctaske 3akasa «JAMMIKC» umeeT npaso npusnekaTh TPETLUX UL,

6.19. Kypbepbl «JAMMOKC» He ynOMHOMOYEHbI BECTW MEperoBopbl M A0CTUraTh Kakux-MMBO [JOrOBOPEHHOCTEN C
MpuHuunanom, genaTb 3asBNeHUs U 3aBepsATb AOKYMEHTbl OT WUMEHU «OAMMIKC» 6e3 COOTBETCTBYIOLLEN [AOBEPEHHOCTU.
OtHowenust MpuHumnana ¢ «JAMMOKC» cTpositTcd Ha ero TenedOHHOM, (PakCUMWIILHOM MMM 3MEKTPOHHOM OOLLUEHWN C
YNOAHOMOYEHHbIMW COTPYAHMKaMM «JAVIMOKC» 1 obMeHe ouLmanbHbIMu OOKYMeHTaMMu.



7. MapkupoBKa.
7.1. MapkupoBka 3aka3oB
7.1.1. Kaxgpli nepepaBaembli AN Nocrnedylowen AocTaBky 3aka3 [[OMKEeH KMMEeTb MapKMpOBKY, MO3BOSSIOLLYO
naeHTndunUMpoBaTh 3akas, KoTopas B 06s3aTenbHOM NOpPsiAKE AOIMKHA coaepXaTb MOEHTUMUKALMOHHBLIA HoMep 3akasa.
7.2. MapkupoBka ToBapoB
7.2.1. Kaxgpii ToBap B cocTaBe 3akasa [JOIKEH MMETb MapKUPOBKY, MO3BONSIOLLY MAeHTUdUUMPOBaTbL ToBap, KOTopas
OOIKHa coaepxaTb cneayoLlmne AaHHble:
—  apTuKyn ToBapa;
— HaumMmeHOBaHue ToBapa.
B criyyae OTCYTCTBUSI COOTBETCTBYIOLLIEH MapKuUpoBku ToBapa, «JAVMIKC» He HeceT OTBETCTBEHHOCTb 33 MPUEM C
Mony4aTtenst HeBepHOM CyMMbI 3a TOBap MpW YaCTUYHOM OTKa3e.
7.3.  «JAVIMOKC» odopMIAeT Ha Kaxabl 3aka3 HaknagHyo, UMEIOLLYIO YHUKaNbHbIA HOMep (Ha BymaxkHOM HocuTene unu
B BUJE HaKMNENKM), BbINOMHAOLLYIO0 (DYHKLMIO CONPOBOAUTENBHOIO AOKYMEHTA, KOTOPbINA, COOEPXMUT nHpopmaumio o 3akase: Homep
3akasa, HanmeHoBaHue [NMpuHuMnana, koopauHaTel MonyyaTens, Bua ycnyru, rabaputbl 1 Bec 3akasa, a Takke UHy MHdopmMaumio,
HeobxoaMMyto AN TPaHCMOPTUPOBKM 3akasa A0 NyHKTa Ha3Ha4YeHUs.

8. [OocraBKa.

8.1. [ocTtaBka 3aka3oB OCYyLIECTBNAETCA B HaceneHHble NyHKTbl, ykasaHHble B CnpaBoyHuke 30Ha ob6CnyxuBaHus
«JAAMIKCy».

8.2. [ocraBka 3aka3oB npou3BoauTCA B TeveHue pabouero gHA, ¢ 9 o 18 4yacoB, C noHedenbHWKa MO MNSATHULY
BKMIOYNTENbHO. VIHble YCroBWS [OCTaBKW OMpefenstoTcs OOMNOMHUTENbHLIMM OMNUMAMM COrnacHo pasgeny 4 HacTosiwero
PernameHra.

8.3. [ocraBka 3aka30B Npon3BOAMTCS B MHTEPBalbl BPEMEHUW paBHble UMW NpeBbiwawme 3 yaca.

8.4. [ocTtaBka 3aka3oB OCyLLECTBMSETCA TONMbKO B MOMeLleHMaX (KBapTupa, oduc). [locTaBka He OCyLlecTBnseTca Ha
ynuue, Ha OCTaHOBKaX, CTaHUMsIX METPO, B Noabe3aax, B rapaxax, Ha napkoBkax, B aBTOMOOUNSAX.

8.5. Cpoku goctaBku, ykaszaHHble B TapudHON KapTe, MCUMCNSAITCS B pabounx AHAX U3 pacyéta naTmaHeBHon paboyen
Hedenu, He cunTas aHs nepegaun 3akasa MpuHumnanom cotpyaHuky «JAMMOKC».

8.6. «JAVMOKC» npoun3soanT npeasaputensHoe SMS-yBegomneHue MonyyaTtens o AaTe U BpeMEHU JoCTaBku 3akasa.

8.7. Cotpyarnk «JAVM3IKC» nponssoanT npeasapuTenibHOe cornacoBaHne AaThl M BpeMeHn focTaBku ¢ Monyyatenem
B Ccrnyyae ykasaHusl B 3asiBke onuum «peaBaputenbsHoe CornacoBaHne OCTaBKM C NonyvaTtenem B TenedOHHOM pexmmey .

8.8. Kypbep «JAVIMOKC» npoussoauT yBegomneHune lMonyyatens o BpemMeHw goctasBku 3a 40-60 MUHYT OO CBOero
nNpubbITUS NO agpecy, No KOTOpoMy ByaeT OCyLLeCTBNATLCA AOCTaBKa.

8.9. Kypbep genaet 3 nonbiTkM J03BOHUTBLCA A0 [Nonyyartensa ¢ nepyoguyHocTbio 10 MUHYT. B criyyae, ecnu Kypbepy He
yaanock A403BOHUTLCS A0 MonyyaTtens, oH NpubbIBaeT No agpecy U NbiTaeTcs JocTaBuTb 3akas.

8.10. B cnyuae, ecnv npu NpmdbITUM NO agpecy OOCTaBKU Kypbepy He yaanocb AoCTaBUTb 3aka3 B CBA3WM C OTCYTCTBMEM
MonyyaTens no agpecy, HEBO3MOXHOCTbLIO CBA3aTbCcsA C lMonyyaTtenem, Kypbep yBegoMmnseT O AaHHOM hakTe OTBETCTBEHHOro
cotpyaHuka «JAMM3KC». OTeeTcTBEHHBIN coTpyaHuk «OAMMOKC» npeanpuHumaeT nonbITKy cBs3aThcs ¢ [lonmyyaTtenem w
cornacoBaTtb HOBble ileHb U BPeMsi JOCTaBKM.

8.11. B 6GasoBbii Tapud Ha JOCTaBKy BXOAWUT ABe MOMbITKM gocTaBku 3akasa [Monyuartento. Mocnegytowme nonbiTkv
onnaymsatoTcsa MpuHUnnanomM B pasmepe Tapuda Ha JOCTaBKy MO ropoAy B COOTBETCTBUM C TapudHOW kapToM.

8.12. Tlony4aTtenb unu ero AOBEPEHHOE MULIO MOXET Mnofy4mTb 3aka3 TONbKO MOCre TOro, Kak OH COOCTBEHHOPY4YHO
3anonHUT cooTBeTCTBYLWME rpadbl [JOCTaBOYHOrO NUCTa U/MNM MHOFO COMPOBOAMTENBHOIO AOKYMEHTA: AAaTy U BPEMS NONyYeHUs,
CBOH (hamMunuio 1 NoagnMch, NOATBEPKAAMOLLYI0 DaKT JOCTaBKW, NpeaHa3HavaBLlerocst emy 3akasa. Hanvune nognuvcu Monyyatens
B [locTaBOYHOM NMCTE W/MNW WMHOM COMPOBOAMTENBHOM [OKYMEHTE O3Ha4yaeT, YTO B MOMEHT MOAMNWCaHWs OTBETCTBEHHOCTb
«JAMM3KC» 3a JocTaBReHHbIe TOBapbl MpekpaTnach.

8.13. Ortka3 [llonyuyatenss noaTBepauTb CBOEW MoAanucbi nonyvyeHve 3akaza B [JocTaBOYHOM nMCTE W/MAM MHOM
COMNPOBOAUTENBHOM AOKYMEHTE NMpUpaBHUBAETCA K oTkasy [MonyyaTtensi oT nonyyYeHns npegHasHavyeHHoro emy 3akasa.

8.14. Orkas Nony4yaTens onnaymeaTb gocTtaBky 3akasa (ecnu lMNpuHumnanom B 3asBke ykasaHa no3nums «[octaBka» n ee
CTOMMOCTb) NpMpPaBHMBAETCS K 0TKaldy [lonyyaTtens ot nonyvyeHns npeaHasHavyeHHoro emy 3akasa.

8.15. «JAVM3IKC» He HeceT OTBETCTBEHHOCTY 3a 0Tka3 MonyyaTtens oT onnaThbl 4ocTaBkM 3aka3a. B cnyyae Takoro oTkasa
OTBETCTBEHHBIN coTpyaHuK «JAMMIKC» 06513aH n3secTuTh 06 3ToM MpuHLMNana B CPoK He NO3Hee crieaytoLero paboyero aHs.

8.16. «[JAVIMOKC» He HeceT OTBETCTBEHHOCTM 3a OTkaa lNonyyaTens B MOMyyYeHUM NpegHas3HadeHHoro emy 3akasa vnu
Yyactu 3akasa.

8.17. Orkas Mony4aTtens npuHATL 3aka3 cumTaeTcst NPOM3BEAEHHON OCTABKOW 1 onnadnsaeTcs MpuHLMNanom nonHocTbio.

8.18. Kypbepsbl Komnanun «JAVIMOKC» He ynonHoMoueHbl NpOM3BOAMTL MPOBEPKY, HACTPONKY, MOAKMIOYEHNe, a TaloKke
ochopMIeEHNE rapaHTMK Ha ToBapbl, coaepxalumecs B 3akase.

8.19. «JANMM3KC» coobiiaeT MpuHUMnany MHhopMaLmio O Npon3BeaeHHoN AocTaBke 3akasa B dpopme OTuyeta AreHTa B
CPOKMW, ycTaHoBMNeHHble N.4.5. AreHTckoro gorosopa. Takke NpuHUmMnan MoXeT CaMOCTOSATENbHO 03HAKOMUTBLCH C MHGPOpMaLUmen o
NpPOV3BEAEHHbIX AOCTaBKax B IMYHOM KabuHeTe 1 Ha ocumumansHOM canTe «OAVIM3KCy».

8.20. Ecnu no Hezaeucswmm oT «JAVIMOKC» obcTosiTenbcTBam [JoCTaBka 3akada HEBO3MOXKHA 6e3 JOMONHUTENbHbIX
ykasaHui MNpuHumnana, 3akas npuHMMaeTcs «OAVIM3KC» Ha xpaHenve. Ecniv B TeuyeHne 15-Tv kaneHaapHbIX OHei ¢ MOMeHTa
npubbiTUst 3akasza B MYHKT HasHadeHus oT [lpuHuMnana He MoCTynNuno HeobGXoAWMbIX YKasaHuui, TO 3aka3 cuuTaeTcs
HeBoCTpeboBaHHLIM 1 Noanexut Bosspaty MNpuHuunany.

9. BosBpaTt HegocTaBneHHbIX/YaCTUYHO AOCTaBeHHbIX 3aKa3oB.

9.1. Cpok xpaHeHus HeBocTpeBoBaHHbIX 3aka3os Ha cknaae/NB3 «JAMMIKC» — He Gonee 15-Tu KaneHaapHbIX AHEN.

9.2.  3akasbl, He NMpPUHsATbIE (MONTHOCTLI0 MO0 YacTnyHO) Mony4datenem Bo3BpawatoTcs MNpuHUMNany B TedeHne nepuopa
BPEMEHU PaBHOrO CPOKY AOCTaBKM Anst AaHHoro 3akasa, nntoc 3 pabounx AHA ¢ gaThl 4OCTaBKU.

9.3. 3akasbl, He gocTtaBneHHble [MonyyaTtento B TeuyeHue 15-TM KaneHAapHbIX OHEW C NITAHOBOW AaTtbl AOCTaBKM MO
cneayoLwmM npuunHam: otcyTcTeue Nonyyatens, HesiBka [lonydaTens B NyHKT Bblgadn 3aka3oB «OAMMIKC», a Takke No UHbIM
npuyvMHam, Bo3Bpallatotcst [NpuHUMnany B Te4eHue nepuoga BPEMEHMU, PABHOMO CPOKY OOCTaBKM Ans AaHHoro 3akasa, nntoc 18
KaneHgapHbIX AHeN.

9.4. Bo3sBpat 3aka3oB oCyLLEeCTBSIETCA HA OCHOBaHWMM AkTa Bo3BparTa.

9.5. AKT BO3BpaTa COCTaBNAETCA B 2-X 3K3eMMnsipax M B 00A3aTenbHOM MNOpsigke AOMKEH coaepXaTb nepeyeHb
BO3BpaLaembix MNpuHumnany 3akasoB ¢ ykazaHMeM AaThl BO3BpaTa 3akas3oB, a Takke no kaxgomy 3akasy:

- naeHTUUKaLMOHHOIo HoMepa 3akasa;



—  apTuKyna BO3Bpallaemoro ToBapa;
—  HauMeHOBaHWS BO3BpAaLLAeMoro ToBapa;
- Beca;
—  MyHKTa Ha3Ha4veHus;
- umeHun n pamunum MNony4vartens.

9.6. [MpuHumMnan B npucyTcTBUM coTpyaHuka «JAVIMOKC» ceepsieT hakTuyecky Bosspalaemble 3akasbl ¢ MHbopMmaLmeil,
yka3aHHOM B AKTe BO3BpaTa, CTaBWT NoAMUChb U AaTy NonyyvyeHus, NoATBepXKAaLWyo gakT Bo3BpaTa 3akasoB, ykasaHHbIX B AKTe
BO3BpaTa, NOCMe Yero BOo3BpalliaeT ofnH 3k3eMnnsap AkTa BosspaTta coTpyaHuky «JAMMOKC». Hanuune noanucy MpuHumnana s
AkTe BO3BpaTa 03HAYaeT, YTO B MOMEHT NOANMCAHNS OTBeTCTBEHHOCTL «JJAVIMAOKC» 3a HegocTaBneHHble MonyyaTtensm Tosaph
npekpaTunacs.

10. BosBpaTt AeHeXHbIX cpeacTs, NpUHATLIX y MonyyaTtenen.

10.1. BosBpaT AeHexHbIX cpeacTts, NpuHATBIX OT [lonyyatenen, ocywecTBnseTcs no rpaduky Ha pacyeTHbIN cyeT
MpuHUMNana B CPOK 1 C NEPUOANYHOCTBLIO, YKasdaHHbIMK B 11.5.1.6 AreHTckoro gorosopa.

10.2. TlpuHuunan nmeet Npaso BbIOpaTh N COOOLMTL AreHTy AeHb/AHW Heaenu, B KOTopble OyAeT oCcyLLecTBNATLCSA BO3BpaT
AEHeXHbIX CPeAcTB. AreHT BHOCMT yKasaHHble MPUHLUMMIANoM AHW Hedemnu B rpaduk, Ha OCHOBAHWM KOTOPOrO OCYLLEeCTBMASeTCs
BO3BpAaT AEHEXHbIX CPEeACTB.

11. Onnarta ycnyr «JAUM3KC». Mopsaok pacueTta CTOMMOCTH YCAyT.

11.1. UeHsl Ha ycnyrn «JAMMOKC» oTpaxeHbl B TapudHoit kapTe. Kaxaas ueHa npeaycmaTpuBaeT AOCTaBKY OAHOMO
3akasa no ogHOMY agpecy.

11.2. Pac4eT cTOMMOCTM AOCTaBKN NPOM3BOAUNTCA NO m3nyeckomy Becy 3akasa ¢ ynakoBkon. Ecnn o6bemMHbln Bec 3akasa
npesbllaeT MU3NYECKUN — pacHeT CTOMMOCTW JOCTaBKN NPON3BOAUTCHA N0 06beMHOMY Becy. [peBbilleHne Kaxaon CTyneHn seca
03HavaeT onnaTty no Tapudy crneayowen ctyneHn. dopmyna pacyeta o6bLEMHOro Beca ykaszaHa B TapudpHowm kapTe.

11.3. Pac4yeT CTOMMOCTW OOCTaBKM B HacCenéHHble NyHKTbl, HE yKasaHHble B TapudHOW kapTe, NPOM3BOAUTCA C Yy4eTOM
PernoHanbHon Hagb6aBeku, BennynHa KOTopon ykadaHa B TapudHom kapTe. MHdopmaumsa o permoHanbHbIX HagbaBkax cogepxuTcs
B CnpaBouHuke «3oHa obcnyxnsanna «JANMOKCy.

12. OTBETCTBEHHOCTb CTOPOH.

12.1. OTBeTCTBEHHOCTb AreHta.

12.1.1.AreHT oTBeyYaeT 3a 3aka3 c MOMeHTa ero npuemMa 4o MOMeEHTa ero BpyveHus Nonyyartento, a B criy4ae nofHoro unu
yactTuyHoro otkasa [lonyyatens ot 3akasa — 0O MOMeHTa ero BosspaTta [lpuHuunany, u HeceT OTBETCTBEHHOCTb nepen
MprHuunanom B Nnpegenax encTBYOLLEro 3akoHoAaTeNnbCTBa, AreHTCKOro orosopa v Hactoswero PernameHTa, a UMEHHO:

a) B cnydae yTtpaTbl unu nopun (noBpexaeHus) Bcero 3akasa ¢ OOBbSBNEHHOM LEHHOCTb0 — B pasMepe OObsiBNEHHON
LEHHOCTM 1 CyMMbI NNaThl 3@ AOCTaBKy, 3a UCKMIOYEHNeM AOMONHUTENbHOro cbopa 3a 06bABNEHHYHO LLIEHHOCTb;

6) B cnydyae ytpaTtbl Unu nopun (noBpexaeHusi) yactu 3akas3a ¢ 0ObABMNEHHOW LIEHHOCTBbI0O — B pa3Mepe 0ObABMEHHOW
LEHHOCTM HeAoCTaloLlero ToBapa WnvM UcrnopYyeHHoro (MoBpeXAEHHOro) ToBapa, 3a WCKM4YeHWeM AOMoNHUTENbHOro cbopa 3a
0O BABMEHHYHO LIEHHOCTb;

B) B cryyae yTpaTbl Unv nopym (noepexaeHus) 3akasa, crnegytowlero 6e3 o0bsBNEHHONM LLIEHHOCTU - B ABYKPATHOM pa3mMepe
CyMMbl NNaThl 3a JOCTaBKy, B Cryvae yTpaTbl Unu nopyn (NoBpexaeHus) Yactn 3akasa - B pasmepe nnatbl 3a 4OCTaBKy, Npy 3TOM
onnara 3a JOCTaBKy He B3NMaeTcs.

12.1.2.B cny4ae HapyLueHus no BMHe AreHTa rapaHTUpOBaHHbIX CPOKOB AocTaBku 3akasa, AreHT BeinnaymsaeT lNpuHuvnany
HeyCTOWKy B pasmepe 5% CTOMMOCTU yCryrn AOCTaBKW 3@ KaxAbl AeHb NPEBbILLEHNS rapaHTMPOBAHHOIO CpoKa OOCTaBKW, HO He
6onee 100% CTOMMOCTW yCnyru, 3a UCKIMIOYEHWEM CINyYaeB, NPeAYCMOTPEHHbIX MyHKTamu 7.5. — 7.8. AreHTcKoro goroesopa.

12.1.3. AreHT He HeceT OTBETCTBEHHOCTY 3a:

a) yTpaTy, nopdy (NoBpexaeHue), HegocTaBky 3akas3a MNu HapylleHue rapaHTMpOBaHHbIX CPOKOB 4OCTaBku 3akasa, ecnu
OyneT [okasaHo, YTO TaKOBble NPOM3OLUNM BCMEeACTBME OOCTOATENLCTB HEMPEOAONMMON cunbl (dopc-maxop), B TOM 4ucne
OencTBMI BriacTen unm rocygapCTBEHHbIX OpraHoB, 3a0acTOBOK, CTUXMIMHBLIX 6eACTBUI, BOEHHbIX OEWCTBUIA, KaTacTpod M APYrunx
06CTOATENLCTB HENPEOAONTMMON CUIbl, @ TAKXKe SBNEHUA NPMPOAHOTO UMM TEXHOTEHHOIO XapakTepa;

0) noBpexgeHue cogepxnmoro 3akasa, npuHAToro lNonyyarenem B 3akpbITOM BuAe, MPY OTCYTCTBUU BHELLHWUX NOBPEXAEHNN
€ro TPaHCNOpPTHOW yMakoBKM 1 COOTBETCTBMU Beca 3akasa Becy, onpeaeneHHomy npwm ero npveme lNonyyarenem;

B) 3a0EepXKy, M3bATME WNW YHUYTOXEeHMe 3akasa, UnM ero 4Yactu B MNopsake, YCTaHOBMEHHOM 3aKOHOAATeNbCTBOM
Poccunckon ®epepaumnu;

r) HapylleHue WCMONHEHNsT 0053aTenbCeTB, SABMAIOWUXCA CIEACTBMEM HETOYHOMW, HEMOMHOW WM  HeJOCTOBEPHOWN
nHdopMaLuu1, ykasaHHom MpuHumnanom B 3asiBke U/vnu Ha mapkupoBke 3akasa;

4) noepexaeHve 3aka3oB, nepeaaHHbix AreHTy 6e3 Haanexallen ynakoBku Nnbo B HEMCNPaBHOW YNaKOBKE;

€) npegHaMepeHHO Wnu HenpeaHamepeHHO nepefaHHble AreHTy ToBapbl, nepeBo3ka KOTOpbIx TpebyeT nonyyeHus
crneuyansHOro paspeLleHns Wunm NMUeHsun B COOTBETCTBUM C 3akoHodaTenscTBom P®, B cnyvae ecnv Takoe paspelueHvne n/vnm
NVLEH3NsA OTCYTCTBYET Y AreHTa,

X) NpegHaMepeHHO UNM HenpegHaMepeHHO nepefaHHble AreHTy npegmeTbl U BeLecTBa, 3anpeLleHHble K nepeBoske, C
BBeAeHneM AreHTa B 3abnyxaeHue, nubo ¢ coKpbITEM OT AreHTa npeameTa NepeBo3Ky;

3) He U3BELLEHME NN HECBOEBPEMEHHOE u3BeLLeHue MNpuHumnanom AreHTy 06 u3MeHeHusix B 3asiBke;

M) HEBO3MOXHOCTb OKa3aHus Yycryru no [ocTaBke B CBA3WM € oTcytctBuem [lpuHumnana u [lonyyatenen no
npepoctasneHHbIM NpuHUMnanom agpecam;

K) BCKpbITME, 3aJEPXKY, U3bATNE UM YHUYTOXeHNe 3akasa, unv ero 4yactu no TpeboBaHuIo rocyaapCTBEHHbIX OPraHoB, B
cnyyae nNpoBeAeHVs NOCNeaAHUMN OnepaTUBHbLIX MEPONPUATUN.

12.2. OtBeTcTBEHHOCTb MpMHUMNana:

12.2.1.MpuHuunan obecnevmBaeT UCMIONHEHNE YCITOBUIA AreHTCKOro AoroBopa 1 onnaty ycnyr AreHTa.

12.2.2.MpyHUMNan HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuickon depepaumm 3a Bpea,
NMPUYMHEHHBIN AOpyrM 3akasam, nonb3oBaTensiM yCnyru unu nuuam, 3aHATbiM 00paboTkol, TpaHCNOpPTUPOBKOW 3akasos,
BCneacTBME BMOXeHNsa B 3aka3 NpeamMeToB U BeLeCTB, 3anpeLleHHbIX K MepeBo3ke, Unu B pesynbTate HeHaanexallemn ynakoBku
NepeBO3VMMOro BMOXEHUS.

12.2.3.TlpmHUMNan HeceT OTBETCTBEHHOCTb 3a YNakoBKy 3akasa, obecneumnsaroLLyto ero LefoCTHOCTb M COXPaHHOCTb MpU €ro
TPaHCMNOPTUPOBKE M XpaHeHuW. [MpuHUMNan HeceT OTBETCTBEHHOCTb 3a MOCMNEeACTBUS HENpaBWUIIbHOW BHYTPEHHEN YMaKOBKM
cogepxumoro 3akasa (6on, nonomky, aecbopmauuto, Tedb U T.4.).



12.2.4.TlpMHumMNan HeceT OTBETCTBEHHOCTb 3@ NPaBUIIbHOCTb MHAOPMaLMM O MECTE U BpeMEHM nepefadn 3akasoB AreHTy,
Mony4aTene, cToMMocTy 1 coaepxaHum 3akasa.

12.2.5.TpMHUMnan npyHUMaeT 1 paccMmaTtpuBaeT npeTeH3nn MNokynaTtenern No coBepLUEHHbIM JOrOBOPaM Kynnu-npogaxu.

12.2.6.TpuHumnan o653yeTcst BO3MECTUTb BCE JOKYMEHTaNbHO NOATBEPXKAEHHbIE pacxoabl AreHTa, BO3HUKLIME BCreacTBue
OEeNCTBUI, yKasaHHbIX B M. 12.1.3 M.M. «4», «E», OK», «3», «U», KK».

12.2.7.TpuHumnan o6s13yeTcs BO3MECTUTb BCE JOKYMEHTAaNbHO NoATBepXaeHHble pacxoabl AreHTa (CybareHTa), cBA3aHHble
C ynnaton AreHTom LwTpadHbIX CaHKUWUA, HaNOXEHHbIX KOHTPONUPYIOLWMMMK OpraHamu B CBS3W C HEWUCNOMHEeHWeM/HapyLleHnem
AreHTOM 3akoHogaTenbcTBa Poccuickon denepaunm B chepe NpUMEHEeHNs KOHTPOSbHO-KacCoOBOW TEXHUKM No BuHe MNpuHumnana.

12.3. 3a HapylleHne CPOKOB MepedncneHns AeHexHblx cpeacts, CTOpoHbl N0 AreHTCKOMY AOroBopy ynnadnsaroT MeHo B
pa3mepe 0,1% oT cyMMbl NnaTexa 3a Kaxabl AeHb MPOCPOYKN.

12.4. CTOpOHbI JOrOBOPWUMMCL O TOM, YTO OHM HE UMEIOT NpaBa Ha MoflyYyeHue NPOLEHTOB Ha CyMMy Jofra 3a nepuos
Nnonb30BaHUA AEHEXHbIMU cpeacTBaMm B COOTBETCTBMM O CT. 317.1 TK PO.

12.5. CtopoHbl 0cBOGOXAAKTCA OT OTBETCTBEHHOCTU WCKITIOYUTENBHO 3@ HapyLUeHWe CPOKOB MCMOMHEHUS 0653aTenbCeTs,
npenycMOTPEHHbIX AreHTCKMM IOrOBOPOM, BO3HUKLLIEE BCreACTBUE 06CTOATENLCTB HENPEOAONTMMON CUTbI.

12.6. K obcToaTenscTtBaM HENPEeOAONMMON CUMbl OTHOCATCS COObITUSA, Ha KOTOopble CTOPOHbLI HE MOTYT OKa3aTb BMSIHUE U
33 BO3HVKHOBEHWNE KOTOPbIX OHW HE HECYT OTBETCTBEHHOCTU, HanpuMep, HaBoAHEHWe, 3eMNeTpsiCeHne, yparaH, BOEHHbIe AeNCTBUS,
a Takxke oTpacnesas 3abacToBka, akTbl U pacrnopsXeHUs OpraHoB rocyaapCTBEHHOW BNacTu 1 ynpasneHus. Takme obctosTenscTaa
OOMXKHbI BbITb NOATBEPXKAEHbI aKTAaMWN KOMMETEHTHBIX OPraHoB.

12.7. CropoHa, cchinarLwascsa Ha AencTBue 00CTOSATENBCTB HEMPEOAONTMMON CUIbl, 0683aHa HeMeANeHHO MHPOPMUPOBaTh
apyryto CTOpOHy 0 HacTynneHun nogobHbIx 06CTOATENBCTB B MMCbMEHHON (DOPME U NOATBEPAUTL Hanuune Takmx o6CTOATENLCTB.

12.8. B cnyyae BO3HWKHOBEHUSA OOCTOSATENBLCTB HEMPEOAONMMONM CUIbl CPOK BbIMOJIHEHUST 0693aTEeNbCTB MO AreHTCKOMY
[OroBOpy OTOABUraeTCa COpasMepHO BPEMEHMU, B TEYEHME KOTOPOro AENCTBYIOT Takme 00CTOSTENbCTBA U MX MOCNEACTBUS.



